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APPLICATIONS 

• Enhanced healthcare commu-
nications applications 

• Directly connects clinicians, 
staff and patients 

• Provides personalized messag-
ing and information access 

INTEGRATION 

• Developed for Cisco Unified 
Communications environments 

• Integrates to healthcare sys-
tems through an HL7 gateway 
interface 

• Easily customized to an organi-
zation’s unique requirements. 

MANAGEMENT 

• Simple web-based user inter-
face for administrators 

• Supports centralized manage-
ment of all features 

• Complete logging of events for 
compliance purposes 

FLEXIBILITY 

• Supports a variety of devices 
including mobile phones as 
well as wired and wireless IP 
phones 

• Provides varied message 
types including text, voice 
and text-to-speech (TTS) 

Radianta introduces Beacon Healthcare™, an advanced communications solution for healthcare providers.  
The ability of a healthcare organization to assess information and respond to critical issues can be a matter 
of life and death, where success or failure is measured in moments.  Specifically designed for Cisco Unified 
IP Communications environments, Beacon Healthcare™ is designed to streamline communications between 
healthcare professionals, hospital staff and patients. 

Critical Results Reporting.  By integrating with a healthcare provider’s Electronic Medical Re-
cords, Radianta’s Critical Results Reporting (CRR) module facilitates more effective com-

munication between specialists, doctors and nurses in the situation where a 
critical patient event has been uncovered.  Communications can be imme-

diately directed to single or multiple care providers and all reporting 
is logged for post-event information analysis. 

Personal Interaction Portal.  Personal Interaction Portal (PIP) 
provides more effective communication of key information 

to clinicians.  By integrating with a healthcare provider’s 
EMR, information such as patient lab results and phar-
macy information can be securely accessed by health-
care providers.  In addition, specialists can be can be 
connected to each other via voice at the touch of a but-
ton.  PIP provides specific, customized information perti-
nent to each individual healthcare professional and all 
interactions are logged for compliance purposes. 

Healthcare Communications Manager.  Healthcare 
Communications Manager (HCM) provides a host of com-

munications functions in support of key healthcare require-
ments.  HCM provides robust paging and notification capa-

bilities, including Text, Text-To-Speech and Audio paging, ad-
vanced one-touch conferencing, intercom, and more. 

Healthcare Appointment Manager.  Healthcare Appointment Man-
ager (HAM) integrates with Cisco Unified Communications Manager to pro-

vide robust outbound appointment reminder notifications.  The solution allows 
contacted individuals to accept or cancel the appointment, or be routed to a contact center 
representative to reschedule.   

Ensure timely communications within your organization.  Beacon Healthcare™ enables health-
care organizations to more effectively connect clinicians, staff and patients. 


